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SPEAKER INTRODUCTION 

Our next guest is a Human Connection Expert, author, consultant, facilitator, Certified John Maxwell 
Coach, and proud mother of 11 whose work has impacted leaders and organizations in 37 countries 
around the world. She is the author of The Secret Ingredient Is Always Love™: 3 Steps to Creating 
Exceptional Hospitality that Drives Revenue and creator of The Secret Ingredient Is Always Love™ 3-Step 
Framework. Michelle’s unique perspective combines powerful life experiences with decades of 
leadership expertise. Through her work, she helps people create extraordinary lives, relationships, 
workplaces, and experiences through love in action. Her message is rooted in one simple question: 
What emotional impact am I having on others? Please join me in welcoming Michelle Warner. 
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