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150 WORD BIO 

Michelle Warner is a Human Connection Expert, author, consultant, facilitator, and Certified John 
Maxwell Coach who helps people create extraordinary lives, relationships, workplaces, and 
experiences through love in action. For more than 25 years, Michelle has worked with leaders and 
organizations across 37 countries, helping them strengthen culture, leadership, customer experience, 
and human connection. She is the author of The Secret Ingredient Is Always Love™: 3 Steps to Creating 
Exceptional Hospitality that Drives Revenue and creator of The Secret Ingredient Is Always Love™ 3-Step 
Framework. A mother of 11, Michelle’s perspective has been shaped not only by her professional work 
but also by her personal experiences with caregiving, loss, faith, reinvention, and resilience. Her 
message bridges personal transformation and business performance through one simple belief: people 
perform differently, live differently, and love differently when they know they matter. 
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